ACE Family COVID-19 n A C E
Survey Findings
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Total Family Responses: 1,313 Family Response Rate: 26.0%

Family Response Rate

31.9%

29.0%
27.2% 27.2% 26.4% .

Percent Families Fiscally Impacted

22.9%

I ]

KS

Key Findings

73.35%
67.86% 67.07%

63.10% 61.61% 60.009 9
.00% 59.32% 55.88%
I I I I I :

National

Percent Families with Limited or No Access to Remote Learning Technology
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Remote Learning Technology Barriers

Lack of access to required hardware

Limited service due to slow speeds or connectivity issues

No internet service due to financial hardship

Internet unavailable in my area 4.7%
Limited service due to living arrangements . 2.7%
Other l 2.0%

ACE Partner Schools Remote Learning Delivery Methods

Video conferencing 42.4%
Online platform 38.6%
Pick up materials at school or other location
Download and print 6.2%
Telephone/Text Message
Delivered to your home | 0.3%
Other | 0.2%
No remote learning | 0.2%
Podcast | 0.2%
Life after COVID-19 Will Be
Somewhat harder 49.8%
Somewhat better 17.4%
Same as before 12.3%
Much better 10.7%
Much harder - 9.8%
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Life Impacts Key Words and Phrases
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Example Life Impact Comments From Families

(These have been edited for spelling corrections and to ensure anonymity.)

= Family members have died from Covid 19. Not being able to be together & having to continue
with school and work was surreal.

= No in-person church services. Parks are closed. Cannot see friends or be around people. This
lifestyle is promoting isolationism.

= We only have one tablet for three kids to use for their classes. | haven’t worked since early
March.

= The economical situation is dire; family situation stressful; and the learning experience is an
adjustment.

= |t has upended a lot of our plans as a family. My youngest can’t go to school. We can’t afford
private school next year if this goes continues in the fall.

= We are gathering as a family every night for dinner and prayer which has been awesome. It’s
been a challenge not being able to work, and the children not being able to go to school but
they have adapted well.

= We can't afford to pay all our bills at this time due to getting furloughed. My child has
increased anxiety and depression from the closure of schools and struggles without a teacher
being present to help her.

= | am a small business owner and my business closed down. | am not recieving any income at
this time. It's been a little hard to get use to being on a school schedule, but we are trying to
stay on top of it.

= My child is becoming depressed and not engaging.

= | healthcare worker caring directly for covid 19 patients. My child has to live with other family
S0 as not to be exposed.
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Serving the Community Key Words and Phrases
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Example Comments From Families

(These have been altered for spelling corrections and to ensure anonymity.)

» | have been helping a group on Facebook with an Adopt a Senior program. It's pretty much a gifting
program for graduating seniors. I've been volunteering 10 to 14 hour days to help keep up on social media
page to ensure seniors and sponsers are in contact. Making sure all seniors get a sponsor.

=  We've been chalking positive things in people’s driveways and we’ve been praying as a neighborhood
community while practicing social distancing.

= School has reached out to see if we need anything, however they are struggling financially too.

= Several parents are serving other families in our school community so that parents that need to be at work
can drop off their kids and go to work peacefully. Parents make and take food to families in need. We pray
together. We use technology to share beautiful moments, like birthday parades, Senior Parade, and student

packages.

= My second grader learned to sew and made over 200 masks to donate to nursing homes and cancer
centers.

=  We made signs of support for essential workers and put them on lawns of healthcare workers in our
community.

= |'ve been helping ease patients' anxiety of facing covid alone.

= We helped some people worse off than us with food and money to solve their immediate needs. The school
is been helping the school community by giving us time to pay the tuition and re-registration dues.

= School provides grocery gift cards for needy families. My children have written notes to people in assisted
living who aren’t able to have visitors along with writing thank you notes to health care workers.

= We gather at the end of every day and talk about news and new things happening, how we can help the
way we have been helped.... pray for all of those in need and give thanks for what we had received. We
love our life day by day, “God will provide “. We are very thankful for all you guys do for all of us in need.
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